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any mitigating circumstances that may have affected a student’s attendance. Where a 
student’s attendance or engagement is unsatisfactory, one or more of the following 
actions may be taken by QAHE. 

a) Seek an explanation (in writing) from the Student for their non-attendance or non-
engagement. Discuss how their attendance must improve and recommend 
appropriate support.  

b) Issue the student with a verbal or written warning including if a students’ 
attendance falls below 75% over a specified period.  

c) 


